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Loading messages on NEO system

1. Description
This handbook will explain how to import new evacuation and alert messages on NEO series
devices using two different methods:

e Loading messages with NEO Configurator

e Loading messages with NEOApp
There is no need to previously process the audio messages, the referenced software
possesses its own utility to convert the messages to the proper format.

LDA provides its own predefined emergency messages on its Support Website: https://Ida-
audiotech.com/wp-content/uploads/

2. Loading messages with NEO Configurator
Credentials required to access this software:

» User: default

* Password: 1234
Once the access to NEOc is complete, press “Search Devices”

MEQ Configurator - Start X

NEW PROJECT

O Search Devices

RECENT PROJECTS

ChoMAulars Campus Mord.neo ~
CAN2022-11-403 efter oxeloskolan.neo

CHCANNMEOC_KOL Station_220211 .neo

ChosnewProject.neo
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Update Devices Firmwars

Once the needed device is found in the network, connect to it. Select the mentioned device
and press “Import System”.


https://lda-audiotech.com/wp-content/uploads/2022/03/Pre-recorded-messages_0.zip
https://lda-audiotech.com/wp-content/uploads/2022/03/Pre-recorded-messages_0.zip
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NEO Configurator - Search Devices X

| & Assign | | <*|Unassign |
System Devices: | # Export System | |+ Add Device: | NECS080 - | 19214803 | |— Eemowve Device
Device Model Description |IP Address MAC FW Version Lost Seen

SearchDevices: [ | Fiter by medel: NEOS04D - [] Fiter by IP: 192.148.13.10 to | 192.148.13.10 | |c Refresh|

Discowvered Devices: | Import System + Add Device | |,0||:|er‘ﬁFy | |¢Ch:|rge|P: || 192.148.13.10 | |.I'Fac:h:|ryresef |

-
Device Model Description IP Address MAC FW Version Last Seen
[ |NECBDSO NEQ Controller 1921148.1340  00:1ECO-DD:DDBB  w02.41.01.41 0
NEOB8040 NEQ Controller B0:39:5BB5:62  v02.30.01.31 0
NEOB040 NEQ Controller 00:1E:CODE3C:0B  v02.41.01.41 110
MPSET PA Mic v01.06 0
VAP E Mic v01.06 0
NEO4250E MEO Extension 192.148.13.46 D8:80:39:5B:F1:5F  v02.41.05.00 0
NEO8250E NEO Extension 192.148.13.11 00:1ECODD:A7E4  v02.30.03.00 01/17/2023 16:22:10 ¥
4

Press the “Messages” item on the left and will appear the stored files in the NEO controller.
The content of this tab will only be visible once the software is online with the NEO controller

newProject.neo - NEO Configurator v2.30.0.0

Project Wiew Tools Help (a) default: Installer
ElE] c@=
- H PASVA System ‘0 Configuration Messages - Configuration
= Iﬂl Sources Message Transfer 4| Sending audio files... | |3 Backup... | |— Remove selected
= [& Microphones ®|Set EVAC | [=]5et ALERT |
[ H ) EMicrophones * . . Sampls
é DA elieres Id WA # Name Size Duration Rate
8 Messages EMG_AL 361KB 0007 24 KHz
(7)) fusteSamees 0002 REC_13 427KB 0009 24 KHz
|[:| Iones
|3#] Events 0007 REC_AL 543KB 00:11 24 KHz

0008 REC_EM 403 KB 00:08 24FKHz

By pressing “Sending audio files”, a new window will pop up. Here you can select the audio
files to be loaded on the device.

The messages will be added to the list so they can be sent to the device or enter the queue
to wait for the previous loadings to be finished. The maximum capacity for these files once
they are in the NEO format is 62 MB.
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NEO Configurator - Sending audio files xX

Messages
+ Add.. | | X Abort | | » = Cleor... | (X Abort and Clearall | | © View [All],
Jueue File Filepott e ome ote
pMSI 3wav |E:\Audio Fil 064 KB MS) 3 Sending [S7R]
MSJ_4 wav E\Audio Files 46 ¥E M3SJ_4 Waiting
02 MS)_Swav E\Audio Files 93.19 KB MSJ_S Waiting
_ Blapsed time: 00-0 Remaning time: 00:10  Average upload speed: 26 KBps 4J

Once these audio files are loaded, the “EVAC” and “ALERT” messages must be assigned.
Click on the desired message and press “Set as EVAC” or “Set as ALERT”, depending on

the choice.

newProject.neo - NEO Configurator v2.30.0.0

Project Wiew Tools Help (&) default: Installer

==l

- M PAMNA System ‘Q Configuration Messages - Configuration
— |1]| Jources Messags Transfer |+ Sending oudio files... | |§ Backup... | |— Remove zelectad
- l\!; Microphones Set EVAC Set ALERT
)] E Microphones * Sample
‘ * | PAMicrophones Id WA 7 Mame Size Duration Rate
l! Messages EMG_AL 61KB 0007 24 KHz
n Audio Sources 0002 REC_13 427 KB 00:09 24FKHz
|E¥| Zones
|3# Events 0007 REC_AL 543KB 24 KHz
REC_EM 403 KB 24KHz
20 EVA TEST MEGAFOMIA 877 KE 00:18 24 KHz
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3. Loading messages with NEOApp.

This option is only available to authorized staff only, who will have an access password
already.

$8 NEOAPP v10.01 = O X

System  Access Level EMG FLT DIS

11:59:05: Started NEOAPP v10.01
11:59:05: Using NEO240_DLL v1.3.0.0

Once access to the software is completed, press “System -> LDA Discover Tool” to search
for the needed device in the network.

3¢ NEOAPP v10.01 (Access level: L3) — [w] X

System | Access Level EMG FLT DIS

NEOAPP v10.01
NEO240_DLL v1.3.0.0
access levelis L3
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”

Using “LDA Discover Tool” the device could be found in the network, see “Found Devices
section or search for it manually by pressing the “Unicast Send” box and writing the IP

address of the device required for connection.

For connecting to the wished device, double-click on it or right-click on it and press “Connect
in NEOApp”.

$2 LDA Discover Tool v1.0 = O X

192.168.13.10

"0 b 216803
oty

Change IP

The IP address can be typed down directly in the “Connection” section.

192.168.13.10 = Connect 192.168.13.10
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Once the device is online, go to “Audio Messages” to see the stored messages of the device
and to assign them as needed.

$$ NEOAPP v10.01 (Access level: 13)

(m] X

System  Access Level

EMG FLT DIS

14:41:32: Using NEO240_DLL v1.3.0.0
14:41:34: User access level is L3

145247 Canedmgto 192 168.13.10 from discover tool

:52:49:  Model: Nww
:52:48: AP Ver:v02.30.01.31
:49: SO Ver: VACIEr2
:52:49:  Serial: 00200516
:49:  MAC: D8:80:39:5B:85:62
- Place: PA/VA System

To load new messages: “Send Messages -> Send File(s)” and select the required files.

Audio Messages

Installed Messages ’ Send Messages ’

Send File(s)
¢ Abrir X .
Convert Local File

&« 2> v M “7 > Desc... » Pre-r.. > ~ C Q. Buscar en Pre-recorded-mes...

Organizar v Nueva carpeta E~- O .

> T NEOc_v2.30.04 Nombre Fecha de modificacién Tipo

> 77 Whiteboards ~ hoy

= Pre-recorded messages Carpeta|

v I Supported audio files (*.wav *.r ~

Abrir ‘ Cancelar

The loading process can be seen in the same window.
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| Audio Messages

Installed Messages Send Messages

Messages Count: 23 Slot 1: Stopped s Rate: 24 KHz
Total Size: 9337 KB Slot 2: Stopped
Send File(s)
Free Space: 1940.82 MB

| Convert Local File
| (drag & drop files to send them to NEO device)

File name File directory  Size (KB) Status Name Description
| |REC_AL.wav C:\Users\cm.. 543.05 Transfer done REC_AL
| | REC_EM.wav C:\Users\cm.. 403.12 Transfer done REC_EM
: REC_01.wav C:\Users\em.. 543.05 Sending [13%] |REC_01
| |REC_D2.wav C:\Userslcm.. 403.12 Waiting REC_02

Once the transfer is finished, the new messages will appear in “Installed Messages”

To assign the emergency messages (ALERT o EVAC): Right-click on the required message
-> Set as... message

Audio Messages n
[ Installed Messages Send Messages
] Messages Count: 6 Slot 1: Stopped
Total Size: 2609 KB Slot 2: Stopped

Free Space: 1947.45MB

Id Size (KB) Name Description Duration Sample Rate
1 54987 REC_01 0:11 24 KHz
Play file on slot 1
Play file on slot 2
03 543.05 REC_03 0:11 24 KHz
04 403.12 REC_04 Stop playing slot 1 0.08 24 KHz
05 2759 REC_05 Stop playing slot 2 0.05 24 KHz
06 54316 REC_06 Set as EVAC message 0:11 24 KHz
Set as ALERT message
Get file
Clear infe

Remove selected file

BACK

4. Sampling rate
Loading these messages will set up the sampling rate of the selected files.

This parameter will not be stored in the project nor the device as it is established as 24 kHz
when the application starts.

These are the possible values to choose from:
o 24 kHz: default.

e 48 kHz: better quality. This highest sampling rate could bring down the device’s
performance.

This parameter can be modified in the advanced configuration of NEOc software.

For further information, check our support web https://su



https://support.lda-audiotech.com/

